
Reverse Logistics
Reliable centralized control



Customized solutions for 
complete satisfaction
With YRC Reverse Logistics we 
customize your solution, providing 
cost reduction and customer 
satisfaction in an environmentally 
sensitive manner.

You’ll benefit from:
n	 Single source for all your 

reverse logistics requirements 

n	 Coverage throughout 
the U.S. and Canada

n	 Multi-modal transportation 
solutions management

n	 Dedicated teams focused solely 
on your requirements

n	� Web-based systems provide
real-time access to data 

n	 Accurate and reliable 
reporting allows transparency

n	 Simple hands-on shipping 
process for your customers – 
complete with shipping 
documents, labels, and  
carrier pickup requests 

n	 Strategically located return 
centers free up your labor  
and warehouse space

n	 Flexible pricing options

Optimize returns
Rely on YRC Reverse Logistics to move your business forward. 
Our team is ready to solve your most complex product return or 
asset recovery challenges, including:  

n	 Seasonal returns

n	 Merchandise change-outs

n	 Stock adjustments

n	 Product recycling

n	 Reusable/returnable container tracking

n	 Product buyouts

n	 Recall/campaign events

n	 Disposal

Gain control
YRC Reverse Logistics will help you gain control, reduce costs, 
and improve customer satisfaction with an integrated, seamless 
reverse logistics process.

One call for confidence
Just one point of contact is your direct pipeline to virtually any 
service you might need. YRC Reverse Logistics gives you the 
ultimate in flexibility and efficiency.

yrc.com | 800.610.6500 |      Live Chat
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