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Customs made easy with  
broker-inclusive service 
An integral function in cross-border shipping, customs brokers 
facilitate the importation of goods by calculating any applicable 
duties and taxes and preparing the entry for customs on behalf  
of the importer. Having a trusted partner for these services helps 
you avoid delays at the border.

Our customs broker-inclusive service designed  
for YRC Freight customers
n	 Responsible for paying transportation and customs fees:

– Identified as the importer of record or non-resident importer, 
responsible for the customs reporting, duties and taxes when 
shipping internationally.

n	 Handles every aspect of your cross-border shipment, 
with complete brokerage services to and from Canada. 

n	 Simplifies record keeping and payables for you with brokerage 
fees, customs fees and transportation all on one invoice.

n	 Delivers confidence through our long-standing partnership 
with a leading freight broker and agent.

To obtain a brokerage rate
Please email the following information to 
the YRC Freight Broker-inclusive team at 
broker.quotes@yrcfreight.com or call 
them directly at 1-866-568-5588.

n	 Type of commodity being shipped

n	 Average value of shipment

n	 Country of origin

n	 Shipping frequency

Upon receipt of this information, a 
broker-inclusive team member will 
provide specific instructions on what to 
include on the customs documentation 
and answer your questions.

To proceed with the  
broker-inclusive service
You will be required to complete  
and return the documents  
provided to you, as well as:

n	 Southbound: POA 
(Power of Attorney) 

n	 Northbound: GAA 
(General Agency Agreement)

n	 Acceptance of rate quote


