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Delivering confidence to your supply chain
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Confidence Delivered.
We understand how important service quality and reliability are to your business and that
our success is dependent on your success. Every pallet is a promise and every shipment

makes a statement. That’s why we strive to not only deliver your shipments on time and
intact, but to deliver confidence with every shipment, every day.

Count on YRC Freight to deliver confidence to your supply chains — and to your customers.



The Original LTL Experts

We began building the first national less-than-truckload (LTL) network 85 years ago. Today,
YRC Freight has comprehensive coverage throughout North America with a broad portfolio
of expedited and specialized solutions to deliver flexibility and reliability to your supply chain.

No matter how simple or complex your shipping needs, YRC Freight has the solutions.
Our expert sales staff, Customer Service Centers, online services at yrcfreight.com and
my.yrcfreight.com, and apps for your mobile devices are always ready to address your
needs, providing rate quotes, arranging pickups and deliveries, tracking shipments,

answering questions and helping you manage all aspects of your transportation activities.
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Comprehensive
North American LTL Network

YRC Freight is the leader in North American LTL shipping with a comprehensive
network, a broad portfolio of standard, expedited and specialized services

and cross-border expertise.

B Comprehensive network of service centers strategically aligned to connect your

supply chains throughout North America.

B Superior cross-border services to and from Canada and Mexico,

and intra-Canada capabilities.

B YRC Freight is the only LTL transportation provider with representatives on site
at all main border-crossing points in North America to expedite cross-border

customs clearance.

B Seamless off-shore service to Alaska, Hawaii, Puerto Rico, U.S. Virgin Islands

and Guam.

Flexible, Reliable Solutions

Our strong team is focused on tailoring solutions to your business needs and not the other
way around. YRC Freight offers one-stop access to a broad portfolio of services.

B Guaranteed and expedited deliveries as fast as next day and precise as one-hour

windows by ground or air.

B Specialized services for volume shipments, tradeshow exhibits, cold-sensitive
products, high-value goods, and product returns.

B Customized solutions for special projects.



Services Designed to Meet Your Needs

North American LTL Transportation Services

Standard Guaranteed Expedited

National & Regional U.S. Guaranteed Standard Time-Critical

Standard delivery date Customer-defined delivery date
Cross-Border
(U.S., Canada, Mexico) By noon By noon Time-Critical

ime-Grhica.
Intra-Canada and Intra-Mexico By 5 p.m. By 5 p.m. s s i
Offshore (AK, HI, PR, USVI, GU) Multiday Window Hour Window
Spot Volume
Specialized

Exhibit/Tradeshows White Glove Truckload
Reverse Logistics Hazardous Materials Dedicated Equipment
Sealed Divider™ Custom Projects Specialized Equipment

Retail Multiday Window Freeze Protection




my.yrcfreight.com

Register on my.yrcfreight.com for a secure dashboard view

of your shipping activity, customizable templates, and default

settings for faster data entry. Let my.yrcfreight.com help you with:

Shipment planning & execution

I Manage shipping, pre-pickup through post-delivery
Create customized, interactive bills of lading

|

B Transmit BOLs and labels via e-mail

M Book quote-free YRC Freight Time-Critical™ shipments
[ |

Obtain rate quotes based on your specific pricing program

Reporting
M View shipment trailer history
M Obtain status information by purchase order number

I Receive customized shipment status updates and view
your shipping documents

M Access customized daily, weekly or monthly
reports automatically

Financial reconciliation
I View invoice and remittance activity in real time

I View or e-mail as many as 250 invoices with links
to shipping documents
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