
Expedited and Guaranteed Services 
Delivering confidence with speed and reliability



Capabilities to meet 
your business and 
shipment needs.

You want your supply chain to deliver operational 

efficiencies and the right customer experience.  

Our shipping solutions are designed to meet any 

business need:

n 	Support just-in-time inventory strategies

n 	 Facilitate product rollouts and launches

n 	 Meet construction site delivery requirements 

n 	 Ensure port arrivals to meet sailing schedules



Any Need.
Unique shipments require specialized equipment

n	 Air and ground modes coordinated to meet the most demanding timeline

n	 TSA-approved Certified Cargo Screening Facilities and Indirect Air Carrier (IAC) status maintain 

shipment integrity and avoid delays

n	 YRC Freight uses a variety of specialized equipment, everything from air charters to cargo vans 

and dedicated trailers to liftgate trailers

n	 Special handling from the time freight is scheduled to its final delivery

Any Speed. 
The speed to meet your most critical deadlines

Guaranteed.
Expedited, guaranteed services that deliver confidence
More than anything, you want the confidence of knowing that your critical shipments will arrive on time 

and intact. That’s why every Time-Critical shipment comes with:

n	 100% customer satisfaction guarantee*

n	 Proactive notification of delivery

* Subject to applicable Tariffs and Rules and Conditions Publications.

Not early. Not late. You want 

your shipment to arrive right 

on time, even if that means 

hitting a 1-hour window.  

YRC Freight delivers.



Guaranteed Standard Service

When your business needs call for defined delivery 
requirements, you need our Guaranteed Standard service

Reliability to ensure peace of mind

n	 100% money-back guarantee*

n 	 Comprehensive North American LTL network

n 	 Cross-border expertise

n	 Coverage throughout North America, 
including Canada

Flexibility to meet your timelines

n 	 Delivery times based on YRC Freight standard delivery schedule

Responsiveness  
to your needs

n	 Extended online shipment 

visibility for real-time tracking  

and tracing

n	 Dedicated customer support 

specialists, 24/7

n	 Online Live Chat and apps 

for your mobile devices

n	 Quote-free options for 

fast and simple scheduling  

of shipments

* Subject to applicable Tariffs and Rules and Conditions Publications
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